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always here when you need us

The Customer Care 
difference
Our pricing is tailored to your 
needs. If an employee travels 
just three days a year, that’s all 
you’ll pay for, instead of a flat 
annual membership.



Why Customer Care?  
Customer Care is a recognised leader in 
international emergency assistance services, 
helping tens of  thousands of world 
travellers and expatriates annually.

Customer Care is proud of its stellar 
customer service reputation. We are the 
asssistance provider selected by over two 
million outbound travellers each year.   

We are:

experience in the assistance industry.

centres in 33 countries. 

through our partners and agents.

service costs. 

rigorous training.

contact centre. 

assets 
protected overseas?

managers can be personally exposed to large fines and 
criminal prosecution. 

When sending staff overseas you are potentially exposing them to 

illness, injury, terrorist attacks or natural disasters can happen 
anytime. Customer Care’s programs and experienced staff can 
help to mitigate the risk of overseas assignments and assist you 
in discharging your occupational health and safety obligations.

 

We know what you need…
You may think your employees already have access to emergency 

policies and their accompanying emergency assistance 
commonly exclude:

in lowering risks than emergency assistance typically attached to 
travel insurance.

Boost your reputation 
as a great employer

 

to promote to current and prospective employees. 

Key benefits for employees include: 

air ambulances, travel and transport providers

 



Our services

24/7 Incident management 

contact, they will stay on the case until the problem is completely resolved. 

24/7 Medical assistance  

Your employees will have access to experienced nurses, doctors and intensive care 
specialists with aero medical expertise.  

24/7 Travel assistance   

  

24/7 Counselling services

One of the most common causes for unsuccessful expatriate postings is due to

to the needs of the expatriate, our telephone counselling service provides:

concerns arising from relocation overseas 

24/7 Personal safety intelligence

Convenient access to vitally important health and security information:

 135 cities and 185 countries. 

24/7 Security advice and response  

24/7 Traveller Tracking (optional extension)  
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Keeping your costs low

1. You only pay for what you need

Our pricing is tailored to your needs. Other assistance companies charge annual 
membership fees for every employee regardless of how much they travel. With 
Customer Care, if an employee travels just three days a year, that is all you will 
pay for, instead of a flat annual membership. 

Customer Care pricing is based on your business’s annual projected travel days 
and the number of staff you have based overseas.

2. Straightforward case fees

On activation, we will only charge you a straightforward incident management 

included at no extra cost.

3. You only pay what we pay 

other assistance companies, Customer Care does not add mark ups or 
administration fees to third party costs.

4. Our buying power

Customer Care’s buying power and global networks mean you pay less for 

the largest assistance organisation in the world.

or to talk about how Customer Care can assist you, please contact us by:

Telephone: 1 )

Email:

Or visit our website at www.customercare.com.au for more information.
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Customer Care
Level 2  15 Mount Street
North Sydney  NSW 2060
AUSTRALIA

p: +61 (0)2 9202 8222 
f: +61 (0)2 9202 8220

Assistance Online China
Zendai Cube Edifice 
7/F - 58 Changliu Road
Pudong  200135  
Shanghai  CHINA

p: +86 21 6104 9500  

f: +86 21 6104 9484   

www.customercare.com.au

Customer Care Pty Ltd  ABN 80 079 071 579


